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Editor’s Forum

Brookstone Emergency Services celebrates the New Year with the launch of our newsletter.
The newsletter is available in print and electronic copies. The purpose of this creation is fo
provide you, our clients, vendors and prospective clients, with the latest and greatest infor-
mation on Brookstone Emergency Services.

In this first issue, we unveil several different sections. First, we have the New Equipment sec-
fion where we promote our recent equipment purchases here at Brookstone. We dlso cele-
brate the Deployment Focus section, where we give you the low-down on Brooksfone's
emergency deployments. VWe have the Buzz at Brookstone sectfion that features new hires,
so you can be kept abreast of the qualified professionals that we have added fo the team.
We dlso include client testimonials on jobs well done.

We give you a glimpse of some of the tradeshows, conferences and meefings that we will
be attending in the section known as Brookstone on the Scene. Also, the Training and
Certification Corner gives you the uptodate information on the Brookstone employees who
have been certified in fraining classes. VWe have also added the Holiday Happenings
section fo this newsletter. This section fouts Brookstone's confribution fo the “Spark of Love Toy
Drive,” and gives you the scoop on
the Brooksfone Christmas party. Finally,
we give you a glimpse of current affairs
in our line of work in the Industry News
section. In this issue we focus on
a mobile satellite technology that
Brookstone Emergency Services is using
in the heat of emergency operations.

Heather Pecoroni
Editor

Look for this picture on the cover of Brookstone Emergency Services” new brochure.

New Equipment

Brookstone Emergency Services is proud to unveil our newest equipment, available to assist you in your emergency
incident requirements.

34-foot 5th Wheel-Complete GIS Mapping Facility

Brookstone recently introduced ifs sophisticated GIS mobile mapping unit feu’rurmg

foot slide-outs. These slide-outs create an expansive workspace that consists of 429 sq f’r Q\
This unit was designed and built by agency GIS professionals, and therefore it will meet e 2=
all incident requirements. The GIS Mapping Facility incorporates cutting-edge technologies Re.® 4
with o flawless physical design. This unit boasts 10 fully networked workstations, dual
room configuration, dual plotters and high-speed processors and server. Qur Level 3 NWCG
Qualified GIS Specialists will be on-site to manage the GIS Mapping Facility.

e,

30-foot Helicopter Support Units, Type Il 8
Brookstone Emergency-Services s proud to unveil its 30-foot Helicopter Support Units. The
custom-designed Helicopter Support Units include dual-room configurations, dual 10-foot

slide-outs, 14 windows, two AC and heaters, independent work stations wired for commu-
nication, microwave, reefer, chairs, protective awning and outside lighting. The Helicopter
Support Units will soon be deployed to one of our base camps in Louisiana. These support
units come equipped with 325 sq. ft. of usable workspace and include two VHF AM & UHF



New Equipment (Continued)

programmable radios, scanner, a photocopier, fax machine, digital weather station, pad markers and wind sock. The Helicopter Support Units will be used primarily

for state and federal wildfire suppression and disaster relief.

10 Unit Wash Basins-Hot & Cold Water

Brookstone Emergency Services” sleek washbasins feature hot and cold water, and are built into o X
foot custom trailer. The trailers come equipped with a self-contained, LP-fired heanng module that offers an unlim-
ited quantity of instant hot water. The gray water is pumped into an internal

{500 gallon holding tank inside the units.
IR Club Cars

as carry-ons, roll cages, dump-beds and lights.

Brookstone Offers Disaster Relief to Ravaged Gulf Coast Region

In the wake of the oftermath of Hurricane Katrina and Hurricane Rita,
Brookstone Emergency Services contracted with several emergency service
agencies including the U.S. Army, U.S. Forest Service, FEMA, Homeland
Security, Jefferson Parish, the Louisiana National Guard, the Bureau of Land
Management and others to offer emergency relief to the effected regions.

% Brookstone provided needed equipment
8% such as GIS Mapping Facility, tents, gener-
ators, chairs, wash basins, generators,
™ cofs, hand wash stations, forklifts, light
towers, and computers that offered
e < mobile satellite -1 Internet connections,
to fuuhmte m|I|Tury operations in Louisiana,
Mississippi and Texas. Brookstone has
deployed multiple employees to the hurri-
cane ravaged areas to manage the set-up
and maintenance of the equipment.

e gl

The GIS Mapping Facility on the Move

In the wake of Hurricane Katring, the roads in Mississippi and Louisiana
were covered in what seemed like an insurmountable amount of
debris. Immediately after the hurricane wreuked huvoc Brookstone Emergency
Services” GIS Mapping Facility - =

was promptly requested for o
deployment to Mississippi by 0 &
Type-1 Incident Management |8
team. The purpose of deploying
the GIS Mapping Facility to
Mississippi was to help clear ;.
the debris from the roads, and # cebas o
allow for speedier emergency FrASNRE
response. This command struc- #
ture facilitated operations like
logistics, finance, planning,
safety, and disseminating infor-
mation.

-

Brookstone Emergency Services” GIS Mapping Facility effortlessly provided
assistance in the implementation and execution of the Military’s road clearing
efforts with the help of its added enhancements. For instance, the GIS Mapping

& The functional gus-powered carts can move small equipment to and from your

day. These 2-wheel drlve carts feu’rure a flat bed to assist with apparatus such "

Deployment Focus

Facility includes hand-held GPS units which may be used to collect and transmit
pertinent data from the field to the GIS computer system. The trailer also can
stream live realtime video directly from the incident to the trailer, where the
video can then be edited and broadcast over the Internet. Furthermore, the trail-
er provides a transportable video studio that assists emergency agencies in prop-
erly disseminating time-sensitive information to the public.

Another sought-after technology this GIS Mapping Facility offers is video map-
ping, where a laser range finder attaches to the video camera to pinpoint areas
that are hard to reach, and that might not be visible on the maps. Emergency
agencies such as FEMA and the Red Cross utilized this technology in Mississippi
to help them rescue the residents displaced by Hurricane Katrina.

Brookstone’s GIS Mapping Facility was a huge success in Mississippi proving
that it boasts all the amenities that are needed to provide a flawless perform-
ance in any emergency response incident. The functional GIS Mapping Facility
integrates cutting-edge technologies with an impeccable physical design. It has
10 technologically enhanced dual-monitor work stations complete with high vol-
ume DVD / CD burners, custom network / web server, the latest software, 42-
inch high speed plotter, laser printer, and two office printers. It also touts a flat
panel plasma television with DVD player and satellite TV that can project images
from any work station. The innovative trailer also comes equipped with the lat-
est in satellite Internet technology (1.5 Mbps upload, and 2 Mbps download).
The trailer also features a microwave and refrigerator.

Brookstone Supports U.S. Army in Louisiana

Brookstone Emergency Services contracted with the U.S. Army to set up and
maintain a life support area in Algiers, LA. Their primary purpose in New Orleans
was to establish order, and Brookstone was there to back up their efforts. The
Brookstone Emergency Services’ base camp was located on the Navy base in
Algiers, and was initially set up for 2,500 troops. The base camp provided cli-
mate controlled tents with AC & heat, showers, hand wash stations, laundry sta-
tions, generators, light towers, and portable water trucks, wireless Internet
access and refrigerator trucks.

Brookstone’s GIS Mapping Facility Works its Way to Texas

While the GIS Mapping Facility was in Mississippi, Hurricane Rita hit Western
Louisiana and Eastern Texas. The devastation in both the states was wide-
spread, and there was a large amount of debris in the roads. In order to help
with both the clean-up operations and the rebuilding efforts, the GIS Mapping
Facility was deployed to Beaumont, TX to help with the latest disaster.



Brookstone Deploys Satellite Camp to Texas

Brookstone Emergency Services deployed personnel and equipment fo set up
and maintain a satellite camp in Jasper, TX, only a few hours north of
Beaumont. The camp housed several hundred people and offered climate con-
frolled tents, generators and light towers. These types of satellite camps
allowed emergency agencies fo provide speedier relief in areas that were fur-
ther away from the main camp. The majority of the people who stayed at the
camp were emergency relief crews from California, New Mexico, Arizona and
Nevada, many of whom had previously worked with Brookstone. The camp
helped the emergency crews achieve their ultimate goal, to swiftly clear the
roads.

Initial Deployment on the Horizon for Brookstone’s Helicopter Support Units
Brookstone. Emergency Services is proud to announce that it-is deploying its
sleek Helicopter Support Units to Louisiana in February. Per the request of fed-
eral agencies, the Helicopter Support Units are being deployed to assist in the
Hurricane Katrina and Hurricane Rita rebuilding efforts. These sophisticated
units boast cutting-edge technologies, and are capable of managing large hel-
icopter relief operations. The 30-foot trailers are equipped with two VHF AM
radios, two VHF programmable radios, and traffic scanner. The trailers also
include a digital weather station designed for enhanced visibility and continu-
ous safe landings.

Brookstone Emergency Services will be making an appearance at various industry
tradeshows, conferences, and meetings, and will be represented at the vendor expo-
sitions. Read on for the scoop...

National Logistics and Distribution Conference
The National Logistics Conference was held Feb. 89, 2006 in Las Vegas, NV. This
conference examined logistics and distribution operations.

Great Basin Incident Management Teams' Meeting

The Great Basin Incident Management Meeting will be held April 10-12, 2006 in
Reno, NV. Brookstone attendees will showcase our logistical equipment for support
to wildland fires.

Region 3 Dispatchers Meeting

The Region 3 Dispatchers Meeting will be held in April and will be targeted towards
the Public Safety Communication Officers. Brookstone Emergency Services” atten-
dees will highlight our logistical equipment that is used for support to wildland fires.

SON Cal Meeting
The SON Cal Meeting will be held in April in Susanville, CA. This workshop is target-
ed towards dispatchers. Meeting topics focus on dispatch procedures and policies.

USFS Chief Officers Meefing

The USFS Officers Meeting will be held in April in Reno, NV. Employees from
Brookstone Emergency Services will attend the meeting to promote new products
and how they can benefit federal agencies. The USFS Officers will be examining per-
finent issues on how their divisions should respond to fire rescue and other incidents.

Buzz at Brookstone

Brookstone Emergency Services hires the brightest and most capable individ-
vals in the industry, so that we can continue to fulfill the needs of our clients.
Read on to learn more about our full-time and seasonal employees” impres-
sive backgrounds.

FULL-TIME EMPLOYEES

Billy Ott, Senior Operations Manager

Billy Ott comes to us with many years of management experience in the field of
logistics. Billy recently sold his large Louisiana based logistics company. He is a
native of New Orleans, and is currently managing the Hurricane Katrina and
Hurricane Rita disaster recovery deployments.

AJ Spence, Captain-Fire Crew

Brookstone Emergency Services has recently hired on AJ Spence as a fulltime
employee since his graduation from the University of Wyoming. Previously, AJ
served as a seasonal employee at Brookstone. He is a red carded firefighter, and
is currently on assignment in New Orleans.

Adam Nelson, Engineer-Fire Crew
Adam Nelson is a recent graduate of the University of Wyoming. Adam is a red card-
ed firefighter, and is currently on assignment in New Orleans.

Patrick Madigan, Engineer-Fire Crew

Patrick Madigan is a recent graduate from Loyola Marymount University, where he
has been coaching Division 1 Crew. Patrick has recently been promoted to a full-
time employee, and is assisting at the New Orleans base camp.

SEASONAL EMPLOYEES

Gary Morehead, Dispatcher

Former dispatcher and firefighter Gary Morehead comes to Brookstone Emergency
Services from the California Department of Forestry. During deployments, Gary
serves as a dispatcher / incident manager at Brookstone. Gary boasts certification
as a red carded firefighter and EMT. Previously, he has been deployed to New
Orleans, and also completed a project for our Federal Fire Suppression Contract. He
is currently preparing for our upcoming deployment in February.

Tom Walton, Fleet Manager

Tom Walton boasts experience as a medic and special operations survival school
senior insfructor for the Marine Corps. Tom is an on-call firefighter / EMT with
Riverside County California Department of Forestry. Tom has contributed his efforts
as a manager for our Federal Fire Suppression Contract and has been deployed sev-
eral times to New Orleans. Tom is currently preparing for our upcoming deployment
in February.

Fred Simas, Northern California Operations Manager

Fred Simas comes to Brookstone Emergency Services from the Bureau of Land
Management where he served as operations chief for fire and aviation in the
California State Office. Fred has more than 35 years of experience in the federal
service. Fred's versatile background also includes previous positions at the state
office. Fred has diligently involved himself in our Federal Fire Suppression Contract,
and has been deployed to New Orleans in the past few months. He is preparing for
our next deployment in February.

Mike Lipka, Food Unit Leader

Mike Lipka boasts experience as operations chief in the Nevada State Office of the
Bureau of Land Management. Mike has over 25 years of experience in the feder-
al service sector. He is currently preparing for deployment in February.




Buzz at Brookstone (continued)

Cient Testimonials
Brookstone Emergency Services has been receiving compliments from our dlients. Here are just a few
that highlight the quality services that we offer.

“Brookstone Emergency Services has good equipment and services. The Brookstone representative
was also nice to work with because he handled all requests with ease and confidence.”

“Brookstone had nice equipment, and the reps were very helpful. We enjoyed working with you.”

“You have good equipment, and great employees! | would recommend Brookstone’s services
to anyone.”

“Brookstone provided our company with wonderful service, staff and equipment. Good job!”

“Brookstone Emergency Services continues to provide excellent service. The Brooksfone staff and
supervisors were on-site throughout the incident. Brookstone offers excellent service and
record-keeping.”

Training & Certification Corner

Brookstone Emergency Services’ employees are constantly receiving certification in the latest and
greatest fraining courses fo better understand our clients” needs and keep abreast of industry frends.
Brookstone Emergency Services” employees have attended the following fraining sessions:

Basic 32 Wildland Firefighting training

(DL training

EMT training

Firefighter | Red Card & Firefighter I Red Card fraining
First Aid & CPR fraining

(MC Rescue School

Brookstone Emergency Services” employees received certification from the CMC Rescue School train-
ing at the CMC facility in Las Vegas, NV. The training class consisted of two parts. The “High Angle
Rope Rescue Training,” focused on incidents that were above grade elevated structures, such as frees,
silos, above ground water tanks, etc. The “Low Angle Rope Rescue Training” focused on incidents that
were below grade non-elevated structures, such as over the side of hills / mountains, underground,
mine shafts, efc.

ICS Training
Brookstone Emergency Services” employees atfended the multievel ICS (Incident Command
Systems) trainings in Southern California.

ICS 100 - This class gave participants valuable knowledge on matters pertaining to ICS and its gen-
eral sfructure.

ICS 200 - This training promoted ways to develop and implement ICS and its general structure.

IS 300 - Participants were given mid-level management scenarios that focused on planning, logis-
fics and finance.

ICS 400 - This training provided executive-level management scenarios that faught participants in-
depth involvement with command operations.

NWCG GIS Specialist Training

The NWCG (National Wildfire Coordinating Group) GIS Specilist Training certified Brookstone employ-
ees in standards for survival. The fraining taught parficipants how fo use GIS services to properly iden-
tify fire threats in different types of terrain, and understand the areas that are safe to deploy the fire-
fighters.

MQ Generator Technical Service School
Multiquip performed the MQ Generator Technical Service classes af their Carson office. The training
focused on the basic, intermediate and advanced information on power generators.

Holiday Happenings

Brookstone Christmas Party Hosted at Ponte Winery in Temecula

The annual Brookstone Telecom Christmas Party was held af the
Ponte Winery in Temecula on Thursday, Dec. 1, from 6 to 10
{7 p.m. The evening’s fesfivities included delicious hors d’oeures,
| enfrées, desserts, beer, and o variety of Ponte’s finest wine.
President Art Nelson gave a speech and showed his enthusiasm
for purchasing Brookstone Telecom back from Dielectric in March,
2005. He reiterated how excited he was to have many of his for-
mer employees back with him, and how he anticipated a pros-
perous year in 2006 for Brookstone Telecom. Mr. _
Nelson congratulated his employees on their work, =

and remarked how the employees were the founda-
fion of success for the company. As the night §
marched on, an invigorating energy spread through §
the air, as the musical DJ swept the guests off their
feet with superb musical selections.

Brookstone Donates to Worthwhile California Firefighters Toys for Tots Cause

Brookstone Telecom dis- gz
persed holiday cheer as
employees participated in
the “Spark for Love Toy
Drive.” For the second year
in a row, Brookstone donaf- [
ed toys fo the worthwhile |8
cause. President Art Nelson
supplemented the consider- |5
able employee donations
with a generous contribution
for needed toys and cloth- N
ing, purchased at Wal-Mart, S SR -

Mr. Nelson's substantial purchase was augmented with a 10 percent discount on all items
from Wal-Mart, which was used towards gift cards. Barb Zaragova and Jackie Divine spent
two hours at Wal-Mart while cashiers scanned the toys. They then played Santa and deliv-
ered the toys to the fire department’s pick-up-point. Aside from the generous toy donations,
Brookstone employees also donated canned goods to the Temecula Food Pantry, and
President Art Nelson made a cash donation as well.

Industry News

Brookstone Emergency Services Offers Savvy
Mobile Satellite Solution

During an emergency, clear and effective communication is top priority. Mobile satellite sys-
tems boast instant connectivity, and therefore enhanced communication. The instant con-
nectivity that the satellite system offers in emergency situations has the ability to save prop-
erty and save lives. Motosat, an international satellite equipment company, recently rolled
out a svelte new portable satellite system, known as the Motosat F3 Datastorm. The F3

Datastorm is a commercial-grade mobile satellite system that more than doubles the signal
strength of satellite connections, and offers Intemet access even when a weak signal is
present, or in severe weather conditions.

Brookstone Emergency Services” customers require instantaneous and uninterrupted com-
munication when they are involved in emergency deployments. In order to meet this need,
Brookstone offers the Motosast F3 Datastorm, a fast, portable and reliable communications
system that allows local, state and federal emergency agencies to share valuable informa-
tion related o rescue and reconnaissance missions, and to map the current weather infor-
mation.







